
Mandi Graziano short intro. 

 

She's a bestselling author, a multi award winning hospitality leader, & 

founder of Facetime Coaching Company. She secures over 100 a meetings 

a year as Vice President at Hospitality Performance Network Global & was 

named 2024 Meetings Business Trendsetter award by Meetings Today 

Magazine. She's insanely passionate about YOUR Business Bedside 

Manner™ and is transforming how people build deeper relationships in 

the hospitality industry one Out of Office Poem at a time.  
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